Terms and Conditions for travel packages

Air Transportation:  Fitness Travel France does not arrange air transportation.   Trip participants arrange their own air transportation to arrive and depart in the window specified in the trip itinerary. 
Land Transportation: Land transportation will be as specified in the itinerary.  For large trips, a modern motor coach will be used with a trailer for transporting bicycles.  For smaller tours, private limousines, vans or taxis may be used for transfers.  Fitness Travel France reserves the right to substitute coach transportation by rail transportation and visa versa. 

Accommodations: The trip prices are based on an occupancy level and room style as described in the accommodation section. If, like many of our guests, you are traveling alone and want to share a room, we will do our best to pair you with a roommate of the same gender. If you request our help finding a roommate and we are unable to find a match, we will try to place you in your own room at no additional cost depending on room availability. 

Meals and Drinks:  Meals and drinks included in the tour price varies from program to program and will be as specified in the trip itinerary. Please inform us of your special dietary requirements on the registration form.  Fitness Travel France will do all we can to accommodate you.  

Sightseeing: Sightseeing tours are not included in the travel packages. However, if you are a non-bicycling travel companion or would like to endeavor into some sightseeing, we can advise you with local resources to accommodate your needs.  We will, of course, often cycle to noteworthy sites where entrance fees will be your responsibility.
Luggage:  Please indicate how you will be transporting your bicycle on our registration form so that we can have appropriate ground transportation available.  Insure all of your luggage is marked with outside identification tags.  All luggage and personal items are at the owner's risk at all times. Fitness Travel France accepts no responsibility for lost, delayed or damaged luggage.  Check carefully with your airline about luggage limits.  Limits for inter-European flights are usually much less than for transatlantic flights. 

Transfers:  One airport pickup and one airport drop-off are included in all trips.  We will attempt to arrange them at a time conducive to all trip participants.  If you want to arrive or depart outside of our window or to a different location, that transfer will be at your own cost.  
Passports and Visas: All participants must have a passport for international travel.  It is the passenger's responsibility to obtain a valid passport and or visa if necessary. US citizens do not need a visa to visit France or Belgium. Further details can be retrieved at http://www.traveldocs.com. Fitness Travel France assumes no responsibility for changes in document requirements, nor for entry into any destination for any passenger not having proper documentation. Passengers denied boarding or entry because of improper documentation will receive no refund. 

Reservations and Payment: You can reserve a Fitness Travel France vacation package at any time up until the day prior to your selected trip's departure, based on availability. To reserve the trip of your choice, send an email to lil@fitnesstravelfrance.com, or call us at 1-888-539-5520.  For payment, Fitness Travel France accepts major credit cards via PayPal and personal checks in dollars or Euros. A deposit of 50 % of the trip cost is required to reserve your trip. The remainder must be paid 60 days prior to your trip's departure. Payment of a deposit constitutes acceptance of the Terms and Conditions of this package. 

Refunds for withdrawals or absences: If serious illness or emergency during the trip compels you to leave the tour, Fitness Travel France will make best efforts to refund you for unused services. Refunds are limited to amounts that we can recover from the service providers. Travel insurance may cover other losses. There is no refund for arriving late or leaving a trip early. 

Cancellation - Refund policy for travel packages: Any cancellation will incur a minimum fee of US$50.  If you must cancel your trip more than 90 days before your trip's departure, the minimum cancellation fee will be charged; 61-90 days before your trip, a cancellation fee of 25% of the original trip price will be charged; 31-60 days before your trip, a cancellation fee of 50% of the original trip price will be charged. There is no refund for canceling a trip less than 30 days before departure. If we are able to replace your cancelled booking by another party from our waiting list, you will be refunded whatever you have paid towards your trip less the minimum cancellation fee. 

Smoking: Smoking is not allowed in airport terminals, on planes, or in motor coaches. Please note that most restaurants and public buildings in Europe allow smoking, and you may be subjected to secondhand smoke in those facilities. 

Items not included in the price: Any expenses that are not explicitly mentioned in these terms and conditions are not included in the package. These include among others expenses such as passport fees, telephone calls, valet/laundry services, personal expenses, and bicycle repair parts. 

Minimum Participants per travel package: Fitness Travel France reserves the right to cancel a trip at any time. In this event, a full refund will be issued. If a trip must be canceled due to low enrollment, we will make every effort to do so at least 60 days prior to the trip start. A trip will not be canceled due to low enrollment within 30 days of your trip's departure. 

Insurance: Fitness Travel France will not assume responsibility or liability for any loss or damage of personal effects or for any injury or loss during the duration of the tour. Therefore, baggage and health/accident insurance are highly recommended. Also, we strongly recommend the purchase of travel insurance to protect you in the event you must cancel your vacation or if your trip is interrupted for any reason.  Suggested travel insurance companies are:  Travel Guard, phone: 1.800.826.4919, www.travelguard.com. Travel Insure, phone: 1.800.243.3174, www.travelinsure.com. Travelex, www.travelex.com. 

Responsibility: Fitness Travel France will not assume responsibility for any third party who fails to provide services that have been contracted for any of its tours. In such an event, Fitness Travel France will do its best to find alternative services as quickly as possible. 

Responsibilities of Participants: Participants are responsible for selecting a Fitness Travel France vacation package suitable for their athletic ability, fitness level and state of health. They are responsible for reading all pre-trip materials, reading and obeying all safe biking rules, and advising Fitness Travel France of any medical or dietary problems or restrictions. Also, participants must wear helmets at all times while bicycling on any Fitness Travel France trip. Participants are responsible for informing themselves on all passport, visa and health requirements relative to their trip and that all required documents are in proper order and taken with them on their trip. Participants are responsible for checking in for flights at the correct time. Participants must also sign and submit a Fitness Travel France Release and Assumption of All Risk Form and Personal Information Form prior to departure on any Fitness Travel France trip. Participants are required to respect the laws and customs of countries visited and follow environmental guidelines and regulations while on the trip in accordance with the direction of their group leader. Participants must at all times respect the rights and privacy of other guests. Fitness Travel France reserves the right to ask any individual to leave the trip if, in the opinion of the leader, the guest's continued participation may prove detrimental to the individual or is not compatible with the well-being and enjoyment of the other guests. 

Limitations of Liability and Release: Fitness Travel France is not liable for bodily injury or property damage as a result of, but not limited to: physical exertion for which a traveler is not prepared; forces of nature, civil unrest, terrorism, illegal activity or force majeur; travel by plane, train, auto, boat, bicycle or other conveyance, or by foot or other form of active or adventure travel; consumption of alcoholic beverages; breakdown of equipment; high altitude; inclement weather; lack of or limited access to medical attention in remote locations; and inadequacy of medical attention once provided. Fitness Travel France is not liable for expenses, e.g., meals, transportation or hotel costs not specified as included in the trip cost but that may be required to get to or from a trip start or end. Fitness Travel France is not responsible for additional expenses due to delays or changes in transport or hotel services, sickness, weather, strikes, war, quarantine, government regulations, or any other cause. Fitness Travel France reserves the right to make route and resort modifications or to withdraw any tour announced without notice and to make alterations and substitutions in the itinerary as necessary. In this event, Fitness Travel France will make every effort to substitute an equal or better option. 
